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Is there a date to which the April 18 Roots of Broadway concert been postponed?

GBS is exploring possible dates in late summer for an outdoor presentation of this concert, 
providing that this concert is permitted by authorities at that time, and that social-distancing 
can be achieved. Please watch emails and our website for more details in the coming weeks.

Holders of April 18 tickets will be given the options of attending the postponed concert, 
receiving tax-deduction credit for unused tickets, or offered tickets to any GBS concert  
in the future.

Will GBS be presenting a full season of concerts in 2020-2021?

GBS hopes to present all five concerts in the coming season, but due to the uncertainties of 
the Corona Virus crisis, we have not finalized musical content as yet. We are watching the 
situation as it unfolds every day, so that we can be back at The Klein at the earliest – and 
safest – date possible. 

Will GBS be selling season subscriptions for 2020-2021?

Yes! However, no one can be certain at this point that there will be five concerts in 2020-21. 
We will soon begin sale of five-concert Gold Subscriptions for the next five GBS season 
concerts.  If GBS is allowed to present only four concerts this season, Gold Subscribers will 
be credited for the first concert of the 2021-22 Season.

Reserved dates for the 2020-2021 Concert Season are: 

September 19, 2020 
November 14, 2020
December 19, 2020
March 13, 2021
April 17, 2021

FAQ

— Continued

To our friends:

We at GBS are working hard to bring our music back to you as soon as it is safe.

We are exploring many performance options over the coming months and into the new 
season, live and digital.

We thank you for your patience and understanding through this unprecedented crisis. We ask 
you now, more than ever, to be generous to GBS as we face new unknowns, day to day.  
Click here to see donation options.

We look forward to seeing you again when the time is right, and in the meantime we wish 
you and your families good health and warm regards. We’ll get through this together!



Will refunds be offered for ticketholders from the cancelled March 14, 2020 
concert?

GBS thanks the great number of ticketholders who have converted their ticket cost into tax-
deductible contributions.  These donations are appreciated beyond expression during these 
trying days. All GBS tickets are sold on a No Refund/No Return policy, however GBS will 
credit March 14 tickets to any future GBS concert upon request. Please email Mark (our 
Executive Director) at opsgbs@gmail.com for further information.

Will social-distancing affect concerts this coming season?

The short answer is:  Yes – dramatically! While we all look forward to the day when these 
safety restrictions will be lifted completely, we know that social-distancing (currently six 
feet apart) will have a big impact on seating at The Klein. This will mean far fewer available 
seats, and different arrangements of seats for our subscribers. We are working on different 
scenarios to handle this situation, and are in contact with other orchestras to generate the best 
possible solutions to seat as many concertgoers  as safely possible. More details will follow 
on this site and by email.

Social distancing also affects our musicians. Maintaining the six-foot standard will require 
wider spacing of musicians, which may in turn affect our programming choices; the number 
of musicians that can fit on the stage will have a direct impact on which pieces GBS can 
choose to play.

Will there be an annual Gala this year?

As with so many questions, this one has no answer at this time. Our planned date (April 4) 
and the postponement date (June 6) have both fallen into the “Stay Home-Stay Safe” period 
of this crisis. We maintain hope that GBS may be able to celebrate with our friends sometime 
in the fall.  

The annual Gala is a main source of financial support for GBS, and its loss this year leaves 
a huge gap in our budget. We ask you, our GBS family, to consider donations in lieu of 
attending the Gala, so that when the current crisis abates, we can come back to you in full 
flower with the music we all love.

What provisions will be made for those in high-risk groups for Corona Virus who 
wish to experience GBS concerts?

GBS is exploring options for at-home subscriptions this fall, so that those of you who are not 
comfortable attending group events can still hear and see the music of GBS as it is created.  
Details will follow. We are also planning to open up Friday evening rehearsals to the public, 
so that we can accommodate concertgoers in socially-distanced seating.

We ask that those of our subscribers in at-risk categories consider changing your 
subscriptions for this season to at-home subscriptions. While we realize that one of the great 
benefits GBS offers is the live experience, we also want to present our music responsibly, so 
that in the future we can all get together again, in good health, at The Klein.

If you have any other questions, please email our Executive Director, Mark Halstead, at 
opsgbs@gmail.com 

All of us at GBS appreciate your patience, good wishes and additional financial support as we 
work our way to the end of this crisis, and we wish you all good health.  
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